
Meta-Analysis and Resource 
Work Group

Meeting #1:  August 26, 2021



Mission Statement:

Identify new approaches and 
tools to address equity issues 
for at-risk communities 
during the transition to a 
clean economy
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Agenda

• Learning about the members of 
this workgroup

• Reviewing our charter

• Previewing upcoming research

• Planning and prioritizing new 
research

• Looking forward
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Purpose of this kickoff call
To clarify the charter of this 

work group, discuss how we 
will work together, and gather 

input to prioritize research 
and other activities
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Learning about the members of 
this workgroup



q CEO of DEFG LLC

q 30 Years in Utility Sector

q Early focus on technology and distributed energy, but now 
entirely focused on customer strategy and experience

q Emphasis on improving customer service model for at-risk 
customers and communities

q Strong believer in the value of customer research

q Frequent speaker and author

q Poet and painter
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Your Facilitator:
Jamie Wimberly



Poll question #1:
Which response below best describes your role or the 
entity you represent?

• State regulator / commission staff

• Other regulatory 

• Environmental group

• Provider to the energy / utility industry

• Energy / utility industry group

• Low income advocacy

• Other 
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Reviewing our charter



Draft Charter for Meta-Analysis and Resource WG
Purpose:  To provide meta-analysis, resources and tools to support the work of the ECEE Collaborative, and to make 
the deliverables easily accessible and useful to the public

Work Group Tasks
• Archive and Meta-analysis of existing research
• Conduct research on other sectors, e.g., health care
• Archive and annotate an ongoing resource guide of publications, research papers, etc.
• Expand and maintain the ECEE website
• Develop new tools and resources as needed

Possible Deliverables
• Meta-Analysis reports and findings
• Website
• Resource guide
• New tools and resources
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Review of ongoing research and 
resources



What Is Underway

ECEE Website

Meta-Analysis of Other Industry Sectors and Equity

Resource Development:  Resource Guide and Compendium
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ECEE Website  (www.eceecollaborative.com)

The ECEE website is intended to serve as an archive and portal to easily access all 
the deliverables produced through the Collaborative

What do we have already?

• 20+ reports and other deliverables available

• Low-Income survey reports on ECEE website

What do we need to do?

• Continue to update and maintain

• Expand functionality
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Poll question #2:
ECEE Website

• Have you had a chance to visit the ECEE website?

Yes/ No
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Meta-Analysis

Meta-Analysis:  Researching publicly available sources of information in 
combination with research produced through the Collaborative to drive insights 
and recommendations.

Focus:

• Other sectors, e.g., health care, finance, etc.

• Definitions of equity

• Metrics
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Resource Development 

• Resource Guide:  Annotated bibliography of 100+ research papers, surveys, 
and other sources of public information connected to equity in the clean 
energy economy

• Compendium of Policy Statements:  A growing list of organizational mission 
statements and/ or advocacy positions connected to equity in the clean energy 
economy
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Poll question #3:
Resource Development

• What other resources or tools should we consider developing to further the 
mission of the ECEE Collaborative?  (Open Question.)
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Planning and prioritizing new 
research



Member Verbatim Survey Responses
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customer benefit indicators and metrics

Get an advisory board of voices and contributors like Indigenous Environmental Network, Paula Glover, Kimberly Lewis, Donnel Baird,

non-energy impacts for demand-side (energy efficiency measures) and demand side (renewable generation)

Quantitative Energy Equity (Empower Dataworks)

Pay As You Save/Tariff On-bill/On-bill Tariff, Energy equity

Who has been successful, what equity-focused energy policies are available to learn from in developing new programs/policies?

Data warehouse

A clearinghouse of "potential studies" that clearly identify the opportunity in disadvantaged communities to contribute to achieve the 
energy, demand (KW) and GHG reduction goals.

effective communication strategies; building trust with effective communicators and community leaders

what the current regulatory cases are

What are other industries doing?

When filling out an ad-hoc on-line questionnaire.



Member Verbatim Survey Responses (Cont.)
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Collect equity metrics for different utilities

Yes

Equity metrics, like customer benefit indicators

EE Programs clearinghouse (heat pumps, energy codes)

Review the sources and data for unconscious bias (we all have it, so lets name it to tame it)

monitoring and metrics that track progress and measure impact

Meta-analysis of LMI programs tracking efficacy

Job descriptions related to community stakeholder engagement specialists at PUCs or other agencies

Thinking beyond reports from Big Green NGOs and established think tanks/academics to professors doing work directly with 
community members that may not be as high profile. Also examining case studies from local EJ groups. Publicity doesn't always point 

to the best research.

Standards and benchmarks for measuring progress and quantifying non-energy impacts



Poll question #4:
Customer Survey Topics and Questions

• From the member survey responses, what topic(s) do you feel should be 
prioritized?  (Open question)
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Looking forward



Next steps
• Input provided today will be used to develop a workplan for 

this group over the coming months.  

• Members are asked to go to ECEE website and let me know 
any suggestions for improvement and/ or expansion.

• Member input welcome on other resources or tools that 
should be considered.

• Feel free to contact me if you have ideas on how to make 
this process more valuable for ECEE work group members.  
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Contact(s)

Jamie Wimberly
jwimberly@defgllc.com

202.255.2860

DEFG is a customer insights and advisory 
firm in the utility space. Through 

collaborative research, data analysis and 
peer-to-peer networking, we help our 

clients achieve ways to better serve their 
customers.


